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EXECUTIVE SUMMARY

In May 2020, Kopernik conducted a rapid assessment of the impact of
COVID-19 on livelihoods in Bali, in order to better understand the economic
impact of COVID-19 across different segments of the Balinese society, support
provided to date, as well as potential gaps. Kopernik interviewed 77
households and 10 business owners, using a snowballing sampling method.

81% of the 77 respondents reported that COVID-19 has had a negative
impact on their income, of whom 44% have either permanently or
temporarily lost their jobs.

Overall, respondents have experienced a 61% decrease in their income.
The rapid assessment found that COVID-19 is unevenly impacting women,
informal sector workers and non-Balinese residents of Bali.

As a result, respondents have had to cut their expenses by 34%, especially
on food. 30% of respondents have started to sell food or other items,

or are engaging in farming/agricultural activities to cope with the situation.
90% of the 10 business owners interviewed, are experiencing a 90%
decrease in revenue. 33% of whom said that they have permanently or
temporarily closed their business. 6/% of business owners said they can
continue to sustain their business with the current situation, but for no longer
than 6 months.
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EXECUTIVE SUMMARY

* Support by the Government, and non-governmental initiatives (including
companies and individuals), has been wide-ranging. Support has included  the
provision of food, financial aid (cash and subsidies), hygiene products,
promotion of hygiene practices, and psychosocial support. 46% of respondents
have received some form of support, and 92% found the support useful.
However, the support provided has been uneven, leaving some people behind,
including informal sector workers, non-Balinese Indonesians, as well as some
locations where the support has not yet reached.
foto

* Respondents expressed a continued need for food and financial aid in the
short term. If the current situation continues, 62% of the respondents felt that
their livelihood needs will not be met, and cited the need for different types of
support such as new jobs and skills training to ease the worsening impact on
livelihoods in the longer term.

* Going forward, continued livelihood support, especially to those that are
severely impacted, will be needed.

* Given the expected prolonged impact on the tourism sector, as well as
meeting food security needs, a targeted focus on the agricultural sector could
be a logical way forward.

* |f appropriate and targeted support is provided in re-skilling, agricultural value
chain improvement and access to markets, the livelihoods of people in Bali
are likely to become more resilient.
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77 households and 10 business owners were interviewed
during the rapid assessment.

Sampling method Snowball sampling method

Phone Interviews (N=87)
Survey Samples * Households (N=77)
* Business owners (N=10)

Additional data * Interview with Deputy Director of Gugus Tugas in Bali
sources  Literature review / Desktop research
Interview period (6 — 14 May 2020)
* Variability and bias might appear due to sampling method
Research * Sampling size might not be representative of the population in Bali
Limitations * Data collected applies only to a specific period in time, given the probability of

socio-economic changes due to the rapidly evolving situation




The rapid assessment aimed to answer four questions.

Q1: What were the

Q2: What has been
the impact of COVID-
19 on livelihoods?

Q4: What are the
response gaps and
what additional

Iivelihgod livelihoods support is
conditions before Q3: What are the required?
the COVID-19 . ongoing and planned
period? lee“.h.OOd livelihood assistance
Conditions initiatives?
Pre- Post- Ongoing & Gaps &
COVID-19 COVID-19 planned required
support support
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PRIOR TO COVID-19

Government data shows that Bali’s economy is highly dependent on the Tourism,

Agriculture and Manufacturing sectors.

Bali’s economy breakdown by industry

(%)
Accommodation & - 533
food service T Tourism
Agriculture - 13.5

Transportation & - 97 Agriculture
Warehousing* ‘
Construction - 96 -
Manufacturing**
wnotesai e il o5
Information and
Manufacturing** . 6.0 communication

Information and . 5 3
communication '

Education . 51

Education

*Transportation & warehousing includes taxi drivers (such as Bluebird) and shipping companies such as JNE / TIKI.
*Manufacturing related to factory and processing companies e.g. Sardine canning factory, Garment factory.

Source: BPS 2019
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PRIOR TO COVID-19
There are differences in the economic importance of sectors when disaggregating by region.

Bali’s economic sector breakdown by region (2019)
[¢)
%

Others*

Education
Wholesale & retail

Construction

Transportation &
warehousing

Agriculture

Accommodation
& food services

Badung Bangli Buleleng Jembrana Gianyar Karangasem Klungkung  Tabanan Denpasar

*Others includes manufacturing, IT, mining and quarrying, water supply, electricity and gas, health, business activities, real estate, finance, other service activities,
administration.

Source: BPS 2019
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PRIOR TO COVID-19
Accommodation and food services are the largest contributor to the economy in the south
and central areas of Bali, while the same is true for agriculture in other parts of the island.

Most dominant sector* by region (2019)
%

Accommodation and Agriculture, Forestry and
Food Service Fishery

*Most dominant sector refers to GDRP contribution for each Region.
Source: BPS 2019
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PRIOR TO COVID-19
Karangasem has the highest proportion of poor people, followed by Klungkung.

Proportion of poor people by region Scale

% % of population

. >6%

. 4%-6%

2%-4%

Source: BPS 2019
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COVID-19 IMPACT
Bali has been significantly economically impacted by COVID-19,
with a negative growth rate in Q1 2020.

Bali’s economy year to year growth rate
%

6.3%

5.5% 5.5%

A sharp decline

|
I
I
1
|
I
I
1
v

2017 2018 2019 f

-11%

Source: BPS 2020
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Macro economic data shows that the tourism sector has been the most severely impacted.

Defined as part of the Tourism

X

Q12019 — Q12020

sector by Government

6.3 7.1 74 74 8.1 8.4
2.9* 3.0 3.2
0.1 0.9
17 -0.3
-2.8 o Finance Electricity
6.2 . Business Real Health and gas
-9.1 -8.0 Education activities estate
) Transportatio ) o ) Information Wat
Accommodati n and Wholesalﬁe Agriculture, Construction Mining and Administration and a elr
on and Food Warehousing and Retail Foresf[ry Quarrying communication SUPPl
Service Trade and Fishery
Other
Manufacturing service
activities
1.5 1.2 0.9
-0.7 1.0
-4.1 -45
-6.1 : -5.9 - -5.6
9.0 -1.5 -8.2 6.6

-11.3
5.1 -13.2

Q4 2019 — Q12020

*This increase may be due to major infrastructure projects such as: Port in Benoa, highway shortcut Singaraja-Mangwitani, hotels in Nusa Dua, GWK, Taman Budaya,
and reservoir construction delayed until Q12020.

Source: BPS 2020



COVID-19 IMPACT
In order to understand the impact of COVID-19 on people’s livelihoods in Bali,
77 Households (HHs) were interviewed as part of the rapid assessment.

Respondents’ gender Respondents’ origin Respondents’ age group
(%, N=77 HHs) (%, N=77 HHs) (Years old, %, N=77 HHSs)
55-64
4%

*Non-Bali includes Java 13%, NTT 3%, Sumatera Mean age: 34.4
Utara 1%, NTB 1% Median age: 32
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COVID-19 IMPACT
Prior to COVID-19 respondents mainly worked in the tourism sector.

HH source of income HHs employment sector
%, (N=77 HHs) %, (N=77 HHSs)
Government
Employed & NGOo -~
business owner* Finance 4%

4%

Services*

Information and

Technology 4%
Agriculture
Manufacturing
*Respondents who were both, employees, and owned their own small-business *Services include lower income workers such as: cleaners, security guards, personal

drivers etc., as well as higher income workers such as: operational consultant,
technical services/certification consultant services
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COVID-19 IMPACT
81% of respondents in Bali have experienced a reduction in income as a result of COVID-19.

Of whom, 44% have been permanently or temporarily laid off.

Impact of COVID-19 on income How COVID-19 has impacted HHs source of income

(%, N= 77 HHs) (%, N= 62 HHs)

~
18% Permanently laid off
Not
44%
affected e °
19% Temporarily laid off y

Working less
hours/reduction in income

22



COVID-19 IMPACT

Female respondents have been more impacted by COVID-19,
while support provided to both male and female respondents has been relatively even.

Average income before and during COVID-19 by gender

(Thousand Rp, N=77)

Overall Female Male
N=77 N=25 N=52
4,870 4,340 4,884
56%
61% 72%
2135
1,883
1,360

Before During Before During Before During
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COVID-19 related support received by gender
(%, N=77)

Overall Female Male
N=77 N=25 N=52
Support not
o received
54% 56% 52%
Support
received




COVID-19 IMPACT

Non-Balinese Indonesian respondents are experiencing a more severe reduction in income,

while less support is reaching them.

Average income before and during COVID-19 by origin

(Thousand Rp, N=77)

Overall Balinese Non-Balinese
N=77 N=63 N=14
4,870 5,063
4,000
61%
61%
64%
1,883 1,984
1,428
Before During Before During Before  During

24

COVID-19 related support received by origin
(%, N=77)

Overall Balinese Non-Balinese

N=77 N=63 N=14

48%

54%

Support
not
79% received

Support
received




COVID-19 IMPACT

Respondents in the informal sector have been more severely impacted,
with a 71% decrease in income, compared to a 56% income reduction for those in
the formal sector. Those in the informal sector have received slightly more support.

Income reduction due to COVID-19

(Thousand Rp, N=77)

Overall Formal
N=77 N=40
5,850
4870
56%
61%
2,600
1,883

Informal

N=37

3,810

71%

1,108

B

Before During Before During
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Before During

Status of support received by sector type

(%, N=77)

Overall Formal Informal
N=77 N=40 N=37
Support not
received
54% 56% 52%
Support
received




COVID-19 IMPACT

Respondents from Klungkung, Karangasem, Buleleng, and Badung have experienced
the highest drops in income. There are regional differences in support received,
with respondents from Tabanan having not received any support.

Income reduction in Bali due to COVID-19

(%, N=77)

lJembrana
22%

‘ lTabanan
45%

B 1% .| 61%-80% 41%-60% <41%

Ratio of support received by location

(%, N=77)

Buleleng
40%

Karangase

Tabanan

Klungkung
78%

W >76% | 51%-75% 26- 50% 0-25%

Jembrana (N=7); Badung (N=9); Buleleng (N=7); Bangli (N=5); Karangasem (N=8); Gianyar (N=14); Tabanan (N=5),;Klungkung (N=9); Denpasar (N=15)
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COVID-19 IMPACT

Respondents are adapting to the impact of COVID-19 by significantly decreasing

their expenses in all categories, except for utilities.

Average breakdown of expenses by category per month

(Thousand Rp, N=77)

} | Decrease | 4 | Increase

Rp 3,265 Rp 615
Others** % l
Rp 351
Utilities®  10% l 2o 205
Rp 133 p
Rent 10% 4 4

Transport 16% /\
(Due to restrictions on

outside activities, people
are likely spending more
on utilities, such as

Rp 2146
6%
25%
9%

Food \electricity and internet )
Before COVID Food Transport Rent Utilities* Others™*
Changes

*Internet, phone credit, electricity, water etc. **Others such as social expenses
27
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COVID-19 IMPACT
During COVID-19, expenses exceed household income.

Average income and expenditure of HHs before and during COVID-19 in Bali

(Thousand Rp, N= 77 HHSs)

Before COVID-19 During COVID-19
Rp 1.6 million left over after expenses Expenses exceed income
Rp4,870
Rp3,265

Rp2,146

Rp1,883

Income Expenses Income Expenses
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COVID-19 IMPACT
Respondents from all sectors (except IT), have cut their expenses significantly.

Respondents’ average expenses before and during COVID-19
.| Before
(Thousand Rp, N=77)
.| During
N=36 N=12 N=11 N=3 N=7 N=3 N=3 N=2
4,700 4750
4,150

3,432
3390 , Average — Before
POV 3,265

Average — During

R 2146

NGO Government

Service* Finance

Tourism  Manufacturing Agriculture IT

*Service includes:
* Low income workers such as: cleaners, security guards, personal drivers etc.

* High income workers such as: operational consultant, technical services/certification consultant services.
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COVID-19 IMPACT

40% of the respondents are finding a coping mechanism by seeking an alternative source
of income, or engaging in farming activities.

HHs response due to COVID-19 Coping mechanism during COVID-19 Alternative source of income
(%, N= 77 HHs) (%, N= 31 HHSs) (%, N=18 HHSs)
6% Change business model 5% Join a competition
6% Take out loan 5% Find new job
13% Reduce expense,s/'/
Doing nothing/ 9 Freelanci
60% waiting for . 33% reelancing
support .-~ 16% qu,rmrng

Find alternative
Finding source of income
coping

mechanism

Selling products*™

*Products include food, personal hygiene products, crafts, etc.
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COVID-19 IMPACT
9 of the 10 business owners interviewed said their revenue has reduced,
with 33% closing their business temporarily or permanently.

Decrease in revenue during

> 33%

Business type Impact on revenue COVID-19 Business status
(%, N=10) (%, N=10) (%, N=9) (%, N=9)
Selling seeds ~ ceeocooeeoooooos
and plants 10% 10% 1% Permanently
. closed
Pig farm owner 10% 1% 60% decrease
Fashion outlet 10% :
owner 0 229 Temporarily
closed )
30%
Villa owner o 11% 2-4 months*
Decrease 100%
decrease
6-8 months™
Processing
factory owner* 4-6 months*

*Processing factory owner includes chocolate and garment factories.
“*Number of months that the business owner can sustain the business if the current situation continues.
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Government support has focused on financial and utilities support while non-government initiatives
mainly provide support to families and communities, awareness raising and hygiene/protective

equipment distribution.

v
Vv
Non-Government -
Type of support Government Support support* Description JIY
. . BLT Desa, PKH, tax and credit incentives to help people that
yIv
Financial support/Cash transfer N/a were affected from COVID-19.
Family and community support v JIY Distribution of food'and other basic needs, livelihood
support, psychological support.
Electricity subsidy rate for low income households.
Utilities payment and subsidies A4 N/a * 100% subsidy for 450 VA
* 50% subsidy for 900 VA
Job cre‘a’Flon, information dissemination, v v Pre-employment training and job creation
and training
Awareness raising and campaidns Education campaigns on hygiene related messages, how to
'ng baig v vy slow down spread of COVID-19. Provision of up to date
around protection from COVID-19 . .
information.
Health related supplies (Masks, Hand SIS SIS Production and distribution of health and protective
sanitizer, PPE) supplies.
Research/ Assessment v v Conduct research and assessments.

*Non-government support includes NGOs, companies, individuals and other non-government initiatives.

Source: Interview with Gugus Tugas Deputy Director, non-government coordination database & meeting polling results, web research.



SUPPORT PROVIDED
46% of respondents have received some type of support to date,
mostly in the form of food, masks, or hand sanitizer.

Support status Type of support received

(%, N=77) (# of responses, multiple answers N=36)

16% Hand sanitizer

26% Masks

Not received
54%
Food
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Most respondents who received support felt positively about the assistance provided.

(# of respondents, N=36)

Not-useful 3
Useful

20
Very useful 13

“Not on target - the distribution of the support did not reach some of the
households in need”

“We received support from the Banjar, when we said that we did not need the
support and that it should be distributed somewhere else, but the Banjar told us
to donate it to others”

“Yes, it is useful because we have kids, and at the moment, some of the health-
related products are very difficult to find at the store”

“We can save some of our money because of the support that we received, so we
don’t need to spend more money on our daily needs”

“Useful, however it will not be enough for the next two months”

“It is very useful to receive masks and hand sanitizer, because we cannot find it at
the store.”

“Very useful, especially for us now that we have lost our job.”

“In this crisis situation, | am very grateful for the support | have received, because | do
not have to borrow money from somewhere else’”



SUPPORT PROVIDED
The Banjar has been the main channel for distributing support to the community.

Support received by source

(# of responses, multiple answers, N=36)

** Banjar

Private

Government

NGOs

Others

*In Bali, most support provided by government, private (companies and individuals), NGOs and others is done in coordination with the local Banjar for distribution to
households.

**The Banjar — local administration/village council is the lowest level of local government in Bali responsible for all administrative and cultural issues.
35
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EXISTING GAPS
Majority of people are uncertain whether they will be able to fulfill their longer-term needs.

Short-term and long-term needs fulfillment

(%, N=77)

Short-term Long term
N=77 N=77

23%

62% No

34%

25% Somewhat
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Respondents said that food was the most important short-term need. In the longer-term,
assistance with finding a new job, and skills training for new profession were
identified as priorities.

(# of responses, multiple answers N=77) (# of responses, multiple answers N=77)
Food 56 Food 31
Cash 25
Cash 17 New Job 18 )
Training 9
Healthcare related 3
product Socio-economic stability 8 Additional
> needs
New JOb 5 MSMES SuppOI‘t 3 expressed
Education fund 3
Others® 8 Credit repayment 2 y
Others 2

*Others includes Internet connection, lower interest rate
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Continued livelihood support is needed, and reskilling and job creation in the agricultural sector
provide an opportunity to increase economic resilience in Bali.

1. Given the deep and widespread impact of COVID-19 on the livelihoods of people in Bali, it is necessary to provide
continued support, especially to those who have been more severely impacted, such as women, informal workers and
non-Balinese Indonesian residents of Bali.

2. In addition to addressing immediate needs such as food and financial assistance, longer-term support needs to be
provided around skills training and job creation.

3. In particular, given that the local economy, which is heavily dependent on tourism, is unlikely to bounce back in the short
term, a targeted focus on the agricultural sector (the second largest economic sector in Bali) presents an opportunity to
meet local food security needs, reduce household expenses and reach domestic and international markets.

4. If appropriate and targeted support is provided in re-skilling, agricultural value chain improvement and access to
markets, the livelihoods of people in Bali can become more resilient.

5. The scope and magnitude of the impact of COVID-19 on livelihoods are expected to grow as this situation continues. It will
therefore be necessary to conduct regular livelihood assessments to understand the evolving conditions of people
across Bali, keeping in mind that impact tends to be uneven across sectors, geographies and socio-economic groups.
Having up-to-date data on the conditions and needs will enable the right type of support to be developed and targeted to
where it is most needed.
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RESPONDENTS BETWEEN 35 AND 44 YEARS OF AGE
ARE FACING THE MOST SEVERE IMPACT DUE TO COVID-19.

(Thousand Rp, N=77)

16-24 yld 25-34 yld
N=11 N=36
Rp4,833
Rp3,909 529,
53%
Rp2,305
Rp1,818
Before During Before During

35-44 yld

N=16

Rp5,600

81%

Rp1,066

Before During

45-54 ylid 55-64 yld
N=11 N=3
Rp5,363
Rp5,000
63%
73%
Rp2,000
Rp1,333
Before During Before During



GOVERNMENT SUPPORT OVERVIEW

Program Keluarga Harapan (PKH)

PKH is a conditional cash transfer program (Rp 600,000) for
poor and vulnerable families in Indonesia. In response to
COVID-19, the government has increased the amount of cash
provided by 25%.

Bantuan Langsung Tunai (BLT) Desa

BLT Desa is to help “the newly poor™ families who lost their
job due to COVID-19, with a payment of Rp 600,000. This
amount may increase depending on family size.

Tax incentives
Income tax exemption for workers with an income below
Rp 200 million/year for six months for various sectors.

Food Assistance and Electricity subsidy

Program Sembako non-cash food assistance aims to cover
30% of the poorest household in Bali. Free electricity and 50
percent subsidy rate for low income households.

Pre-employment training
The program offers 2,000 courses, including English for tour
guides, accounting, IT, business.
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Tax incentive
Acceleration of VAT (value-added tax) refunds in 19
manufacturing sectors.

Credit for business

Debt payment will be delayed by six months for micro
loan credit. Credit restructuring and financing for small
and medium business. Budget estimate of: Rp 150
trillion.

Delay and postponement of credit

One-year postponement of credit or leasing payments
for loans up to Rp10 billion. Postponement of credit or
leasing payments without ceiling limits in accordance
with the debtors’ ability to pay the credit and the
agreement with banks.

Monetary stimulus by Bank Indonesia
Expanding of economic stimulus that previously
targeted export-import sectors to other sectors
including SMEs and non SME.



Looking at the economic impact to the ratio of the labor force in each sector,
Tourism has experienced the highest impact, followed by manufacturing and agriculture.

(% income reduction, % of labor force each sector)

78.42 Impact scale

High
. 1 Tourism (N=36)

High
>15%

Manufacturing (N=12)

65,15
Agriculture (N=11)

Medium

Service (N=7)

5-15%

O

»
o0 00

Government (N=2)

based on BPS data

Finance (N=3)

‘ NGO (N=3)

IT (N=3)

% of labor force/sectors

Low
<5%

Low Medium High v
<40% 40 - 60% >60% Low

% income reduction based on HHs
interview (N=77)

Source: BPS Socio-economic data 2020
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